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Aim
The aim of this module is to enable the candidate to extend and consolidate their knowledge and practice of consultation gained at undergraduate level and within the first years of practice. They will develop, through adaptation and synthesis of known consultation models, an in-depth understanding of the application of that knowledge to achieve a personal model of a successful consultation. The candidate will be able to evaluate their own practice and develop strategies for continuous improvement in the future. 

Area Covered

The module is intended to be an in-depth exploration of consultation models in veterinary practice followed by a critical self analysis of practice leading to the development of the candidate’s own consultation model.  It is relevant for those who are following a range of disciplines and wish to obtain a good understanding and effective model of consultation for a first-opinion practice environment.  
Learning Objectives
After successful completion of this module the candidate will have achieved the following learning objectives:

Consultation models
· The candidate is aware of a variety of different consultation models that are in use within the veterinary and medical profession

· They are able to compare their own actual practice within a consultation with that suggested within one or more of these consultation models 

· They have identified any development issues highlighted by this comparison and can evidence how they have made use of this information to improve their performance within the consulting room
Successful consultations  
· The candidate can identify the various stakeholders of their professional consultations, can explore, acknowledge and empathise with their expectations and successfully negotiate to achieve a ‘win-win’ solutioThey can evaluate different definitions of what a successful consultation is and compare, contrast and justify these with their own personally developed definition and that of the rest of the practice team

· They continuously evidence and critically appraise their own consultations against their personal definition of a successful consultation

· They continuously explore their personal practice within consultations to find development opportunities

· They plan, implement and critically appraise the results following changes they have undertaken in response to a perceived development opportunity to improve their consultation skills 

Measurement of consultation skills 
· The candidate has developed an ongoing personal understanding of the knowledge, behaviour, beliefs and attitude required for a successful consultation as defined by their own model of practice

· They are aware of a wide range of possible tools  to measure their consultation skills

· They can measure how successful they are in their consultations and are able to justify the relevance of such measurements

· They enter into verbal and written communication with other professionals to share the lessons learnt in developing and using various measuring tools within a consultation

· They are aware of, and are able to successfully negotiate any potential ethical issues when measuring consultation skills of either themselves or of other members of their team. This will include the need to obtain informed consent from clients 

Time management 
· The candidate is aware of  the factors and issues that impact on time management within the consultation process and is able to take these into account and initiate appropriate action as required during their consulting sessions

· They can identify ways to do things differently in the future to improve their time management and evidence how they have gone about undertaking this change and what the results were

Assessment Strategy for this Module

Module providers are responsible for deciding on assessment strategies and methods, subject to accreditation by RCVS. The following general guidance applies to assessment of this module:

•
Assessment will be in accordance with the general requirement for the CertAVP qualification to be benchmarked against the Quality Assurance Agency’s (QAA) “7” level in the national qualifications framework.

•
Assessment will support the RCVS requirements for the module to be accessible to candidates from a wide variety of veterinary backgrounds and to focus on the veterinary aims of management and leadership

•
Assessment will be aimed at encouraging learning and at measuring progress towards the intended learning outcomes of the module.

Possible assessment methods may include:  

· A reflective commentary, of no longer then 5,000 words, on the consultation models available to the veterinary general practitioner, the factors impacting on the success of a consultation, and methods of measuring success. Issues arising from these considerations such as time management, ethics and compliance should also be discussed explicitly. It is strongly suggested that use be made of a learning diary to document the specific issues which arise, the resources the candidate has drawn upon e.g. literature and documented examples and the development of the candidate’s expertise. 

· The central core of the submission should be a description of the candidate’s model of practice with examples of its application, specifically four consultations chosen by the candidate to illustrate specific aspects of their consultation technique and how their model of practice is effective in achieving success. For preference the submission should include audio/video tapes of the consultations with a detailed commentary or fully annotated transcripts. The consultations chosen should indicate a breadth of application of the model therefore the candidate will wish to include both routine and non-routine consultations.  It is essential that for several of these examples there is a full explanation of the consultation technique that the candidate utilised. A copy of the documentation evidencing informed consent by participating clients should be included in the submission.
· A reflective essay of about 1,000 words, completed at the end of the module, reflecting upon how the course of study has resulted in a more competent practitioner. 
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